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YTBEepKIeHO

IIpukazom 3aBeqyroIIero
MBJIOY Ne 19

ot 12.01.2021 r. Ne 16

HHCTpYKIUS MO CONMPOBOKASHUIO HHBAJIUIOB M JIHL
¢ OrpaHMYeHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3)

1. O61mue moaoxKeHust

1.1. Hacrosimas HHCTPYKIHUS IO COIMPOBOXKICHUIO MHBAIUIOB M JIMIl C OrpaHUYCHHBIMU
BO3MOKHOCTAMM 370poBbs (nainee - Mucrpykims) MBJIOY «Jlerckuii cax o0Liepa3sBUBarOLIEr0
Buga Ne 19» HMP PT (mamee — YupexaeHue) pa3paboTaHa Ha OCHOBAaHHH CIIEAYHOIIHX
HOPMaTHUBHO-ITPABOBBIX aKTOB:

- @enepanbHoro 3akona or 03.05.2012 r. Ne 46-®3 «O parudpuxanyuu KoHBeHIMH O
npaBax MHBAIMIOBY»; - @enepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBaHuu B
Poccuiickoii @enepanumn»;

- Ilpukasza MunucrepctBa oOpaszoBanuss U Hayku Poccuiickodi ®Penepaunu «O6
yTBepxkaeHuH Ilopsaka obecreueHusi YCIOBHH [OCTYIHOCTH JJ WMHBAIMAOB OOBEKTOB H
IpeIOCTaBIISIEMBIX YCIyT B chepe 00pa3oBaHusl, a Tak)Ke OKa3aHMs MM IIPH 3TOM HEOOXOAUMOH
rmoMoru» ot 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepctBa obpaszoBanus H Hayku Poccmiickoidi ®Penepamun «O06
yTBepKIAeHUH [1aHa MepONpHUsATHiA «IOPOXKHOM KapThl» MUHHCTEPCTBA 00pa30BaHHs U HAYKH
Poccuiickoit @enepaliu 1Mo MOBBIIIEHUIO 3HAUEHHUH TOKa3areledl JOCTYMHOCTH I HHBAIMI0B
00BEKTOB U IIPEJOCTABIAEMBIX Ha HUX YCIyT B cdhepe obpasoBanus» oT 02.12.2015 r. Ne 1399;

- NHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimas MacTpykius pazpaboTaHa B IENAX:

- HEJIOILYCTUMOCTH AUCKPUMHUHAIIMY B YUPEXKIEHUH 10 IPU3HAKY WHBATMTHOCTH, TO €CTh
moboe pasIuuMe, HCKIIOYEHWE WM OrpaHHYeHHe IO IPUYMHE MHBAIMIHOCTH, HENBI0 JHOO
pe3yNbTaTOM KOTOPBIX SIBISETCS yMaleHHE WM OTPHLIAHWE MpPU3HAHUS, pealu3alluy WU
OCYIIECTBJIEHUS] HApaBHE C APYTMMH BCEX rapaHTHpPOBaHHBIX B Poccuiickoit Denepanuu npas u
cBOOOJI 4elloBEeKa U IPaXKIaHUHA B MOJUTHYECKON, SKOHOMUUECKOH, CONMAIBHOM, KyJIbTyPHOMH,
IpaXIaHCKON WM JIF000H MHOM 00J7acTH. - peanu3alyy npaB 00yYaroluXcs ¢ OrpaHHIeHHBIMH
BO3MOXHOCTSIMH 370poBbsi (manee - OB3) Ha INoOIydeHHE MOMIKOJBLHOIO OOpa3oBaHus, |
COLMAJIPHOMN aaNTaluy B YCIOBUAX Y UPEKACHHS.

1.3. Hacrosmas MuCcTpykmust obsi3aTenbHa [ HCIOJHEHHS BCEMH COTPYIHHKaMH
VYupexaeHus.

1.4. B coorBercTBUH ¢ Hacrosiei MHCTpyKIMe#d COTpYIHUKH MPOXOAST HHCTPYKTAX U
o6ydeHHe 0 BOIPOCaM, CBA3aHHBIM ¢ 00eCIeYeHreM TOCTYTHOCTH il HHBaTU10B 1 il ¢ OB3
00BEKTOB M yCIIyr YupexkIeHHs, B TOM YHCIIe C y4acTHEM NepcoHana (C OKa3aHHeM ITOMOIIY Ha
06BeKTax B MPEOOIEHIH GaphePOB U CONPOBOXICHUH HHBaIUa Uik mia ¢ OB3).

1.5. MHCTPyKTaX HPOBOIUTCS DPYKOBOJHUTENEM YUpEXIEHHs JHOO0 OTBETCTBEHHBIM
JHIIOM 3a paboTy ¢ nHBamuIamu u auiamu ¢ OB3.

1.6. JIns ydera paboThI IO MHCTPYKT@Xy M O0y4YEHHIO COTPYIHHMKOB IO paboTe ¢ JTHLIaMu
¢ OB3 u uHBamuaamu Beaercs « KypHan HHCTpYKTaxKa [0 CONMPOBOXACHHUIO HHBATUAOB M JIMII C
OrpaHHMYEHHBIMH BO3MOXHOCTAMHE 310poBbs (OB3)» (manee — xypHan). B xypHame BexeTcs
3aIKCh TEMBI HHCTPYKTaka, aaThl, ®UO, 10KHOCTH COTPYAHHUKOB, MPOIIEAITNX HHCTPYKTAX, a
taxxke DO, 10DKHOCTE ¥ MOANUCH COTPYAHUKA, IIPOBOJUBIIETO €TO.



1.7. lonyck x paboTe BHOB IIPHHATHIX pabOTHHKOB YUpeKIEHHS OCYIIECTBISETCS TOCIE
UPOXOXACHHS HMHCTDYKTaXa M OOy4eHHSs N0 BOIIpOCaM AOCTYIHOCTH OOBEKTOB H YCIIyT
Yupexaenus.

1.8. Becem cotpyarnkam Vupexaenns IPH OOIIEHUH C IeTBMU-MHBAIAIAME ¥ JTUIAMH C
OB3 cobmoaarts npasnia ITHKETA. YTBEPXACHHBIMU B YUpPEXKICHHH.

1.9. Tlpu obmeHWM C IHIAMH, WCIBITHIBAIOLIAME TPYIHOCTH IIPH II€peIBHKECHHUH,
CICAYST YBCIOMHTH O HAlHYHH Ha OOBEKTaX YUPEexIEHHS OIpPeLeleHHOro CIELUATBEHOIO
000pyA0BaHHs LIS HHBATHIAOB H UL ¢ OB3 M BO3MOXHOCTH [10J1B30BaThess UM. COTpyIHHKH
00#3aHbI BCTPETHTH, BEKIHBO OOBSCHUTD, IJIe HaXOIHTCS HYXHBIH 00BEKT HHBAIMY, YOSIUTHCS
8 AOCIYNHOCTH INpOXOla, Kyla CIedyeT IIepeiBUraThCcs. 3ampemaercs IIpUKacaThCs K
HHBATHIHOH KOJSICKE M MEHATh €€ MECTOIOJIOKEHHE 6e3 COrachs UHBanuaa unu auna ¢ OB3.
IIpu oTKpeITHH TsKeNBIX ABepel, mpu NEPEABMKEHUH IO MapKeTy HJIM KOBPaM C UTHHHEBIM
BOPCOM DEKOMCHAYETCS IPEeITOKUTE MOMOLIb WHBATUIY WA may ¢ OB3, noms3yromemycs
HHBAIHIHOH KOJSICKOM MM KOCTBUISMH. COTPYIHHKH TOJKHBIL IIOMHHUTB, YTO WHBAJIHIHBIE
KOMACKH ObICTPO HaGUMpAIOT CKOPOCTb, M HEOKHIAHHbIE PE3KHE ITTOBOPOTHI M TONYKH MOIYT
[IPHBECTH K [I0TEPE PABHOBECHS ¥ ONPOKU/IHIBAHMIO HHBATHIHON KOJISICKH.

1.10. Venbimas 3B0HOK BEI30Ba, BCTPETHTH HHBAMNIA HA KpecCJIe-KOISACKe (MM MHBAINIa
ApYro#i KaTeropuu) Iiepej; BXOJOM B 3aHME M OKa3arh €My IOMOIIb IpU BXOZXe (BBIXOJE),
CONIPOBOXICHUH JI0 MECTA.

1.11. OxasaTe mOMOLIb MHBATMIY [pPH BBINOTHEHHH IeHCTBHUIA CaMOOOCITy)KUBaHHS C
YICTOM BPEMEHH €TI0 HAXOXKICHHS B YUPEXIEHUH (IIOMOYb CHATH BEPXHIOK OJEX Iy, TIOCETUTh
CaHy3el U T.1.).

1.12. OGecrieunts BO3MOKHOCTH OKA3aHHS ITOMOLIH UHBAIUAY B 3aTPyIHEHHBIX
CUTyallusIX BO BPEMsl HaXOXKJIECHUS B YUPEKICHUH.

1.13. Ilocne mpenocrasnenus yciyru COITPOBOJIMTE MHBATU/A HA KpECIeKoIscKe (Miu
ApYrOd KaTeropum) K BBIXO/Y M3 IOMEIIEHHUS.

1.14. Oxa3ats pu HEOGXOAUMOCTH MTOMOIIH WHBATUAY MPU IIOCAAKE B COIHAIBHOE TAKCH
HJIM UHO€ TPAHCIIOPTHOE CPECTRO.

1.15. Cobmromate mpogeccuonansuyro STHKY B3aMMOOTHOIIECHHH M HE [OIyCKaTh
CHTyauuH, MPEISTCTBYIONINX IIOTYYEHHIO HHBATHIOM YCIIYT.

1.16. OcymecTBiaTe pasbiCHEHHsS B AOCTYNHOH M/ MHBaIMAOB (opMe mopsaKa
TIOCEIIEHHS Y UpeKIeHus.

2. llpaBuia STHKeTa NPH 06LIEHUH ¢ MHBAIHIAMH

2.1. TlpaBuna sTHKeTa Npu OOIIEHHH ¢ MHBATHIAME AJisi pabOTHUKOB YUpEKAEHUS
(nanee - [IpaBuna) npescTaBisioT co6oit CBO 06MINX IIPUHIIMIIOB U IIPaBUJI, HAIPABJIEHHBIX Ha
COOJIFO/IEHHE MOPATBHO-3THYECKHX U HPABCTBEHHBIX HOPM, MOJIENIU IOBElEHHs pPabOTHHKAMH
Yupexk/IeHus Npu OOLIEHAN ¢ HHBAIUIAMHU U APYTHMMH MaTOMOOHIIBHBIME I'paXKIaHaMH (faJiee -
MI'H).

2.2. llenso HaCTOAMMX TIPABHI SIBISETCS yCTaHOBJIeHHE 3((EKTUBHOIO OOIIEHUS C
#HBaTMAaMH ¥ Apyrumu MI'H, a rtakke OKasaHHe UM NP 3TOM HEOGXOAMMOM MOMOIIM B
TIPSO0IEHMH 0aphepOB, MEMAIOIINX I0IyYeHUIO HMH YCIIyT HapaBHE C APYTUMH JIMIIAMH.

2.3. Kaxzslii paboTHUK YupekIeHus HoJKeH IPHHUMATh BCE HEOOXOAUMBIE MEPHI IS
PasBHTHA  KOMMYHHKAaTHBHBIX KOMIICTEHIMH, yMEHHH X HaBBIKOB, HEOOXOAUMBIX IS
3O@EXTHBHOrO OBIICHHS IPH OKA3aHUH ITOMOIM UHBATHIAM 1 Apyrum MI'H.

2.4. 3HanMe M coOmONeHME PaGOTHUKAME IOIOKEHHIA IlpaBun sBiasiercs omHMM U3
KPHICDHEE OLCHKH Ka4eCTBa MX NMPOGECCHOHANBHOM JESTeNbHOCTH, a TaK)ke HeoOXOMUMbIM
YCIOBHEM 14 CO3JaHHA M [OJANEPXKAHUA peIyTAlMM  yYpexICHHS, bopMupoBaHus
TOJOAHTEILHOH KYIbTYPEl OOIIEHHS IIPH OKa3aHMHM ITOMOLUM WHBANHMAAM H apyrum MI'H B
YypexaeHHH.

2.5. OcHOBHBIE KOMMYHHKATHBHEIE HABBIKHA IpHY OOIIEHUH C HHBAJIMJAMH:
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- U30€raTh KOH(IUKTHBIX CHTyaLIHil;

- BHUMATEIIbHO CITyINaTh MHBAIUAA U CIIBILIATH €ro;

- PCrylHpOBaTh COOCTBEHHBIE 3MOIMH, BOHUKAIOLIHE B IIpOLecCe B3aUMOJIEHCTBUS; -
00ecrevnBaTh BHICOKYIO KYJIbTypy U 3TUKY B3aUMOOTHOLIEHHMIX;

- LIMBHJIM30BaHO MPOTUBOCTOATH MaHHITY THPOBAHHIO;

- COMHEBAsCh, PACCUUTHIBATE HA CBOM 3/[PABBIM CMBICI M CIOCOGHOCTE K COYYBCTBHIO;

- OTHOCHUTECS K IPYTOMY 4e0BEKY, Kak K ce6e caMOMy, TOYHO TaK e ero yBaxarsb. 2.6.
OO6mue mpaBuna stukera IpH OOLIEHHH C HHBAIUIAMU:

2.6.1. OGparneHne K 4el0BEKy: KOraa Bbl PasroBapuBacTe C MHBAIUAOM, OOpalaiiTech
HEIIOCPEJICTBEHHO K HEMy, a He K CONPOBOKIAIOMIEMY HIIH CyPIONEPEBOYUKY, KOTODHIE
IPUCYTCTBYIOT IIPU PasroBOpe.

2.6.2. TloxaTue PYKH: KOrla BaC 3HaKOMST C MHBAIHIOM, BIOJHE €CTECTBEHHO 0XKaTh
EMY PYKY: H@xke Te, KOMy TPyJHO JBUIaTh PYKOM KM KTO TTOJIB3y€TCS MPOTE30M, BIIOIHE MOTYT
TOXaTk PyKy — IPaBYIO HIIA JIEBYIO, YTO BIIOIHE JOILYCTHMO.

2.6.3. HasniBaiite ce6s u APYTHX: KOIZa BBl BCTPEYACTECH C YETOBEKOM, KOTODBI MJI0X0
HIIA COBCEM HE BUJHUT, 00s3aTENbHO Ha3bIBAiTE CeOS U Tex JIOJeH, KOTOpBIE NPHUILINA C BAMH.
Ecnu y Bac o6mas Gecena B Tpynne, He 3abbIBaiiTe MOSCHUTB, K KOMY B JQHHBIH MOMEHT BEI
oOpammaerech, M Ha3BaTh ceds.

2.6.4. Ilpeanoxenye MOMOIIY: €CIIH BbI Tpe/iaraeTe MOMOIIb, XKAUTE, IOKa ee IIPUMYT, a
3aTeM CIIpalllMBaiTe, YTO U KaK Je1aTh.

2.6.5. AZIEKBAaTHOCTh W BEXIMBOCTD: oOpalaiiTech ¢ B3pOCTBIMH-WHBATHIAMH KaK C
B3pOCIBIMU. ObpalaiiTech K HUM MO HMEHH U Ha ThL, TOIBKO SCITH BEI XOPOIIO 3HAKOMEL.

2.6.6. He omupaiitecs Ha KpeCIO-KOISCKy: OMMpaThCsl MM BHCHYTh HA HHBAIMIHOIN
KOIICKE - TO K€ caMoe, 4YTO W ONMHPaThCs MM BHCHYTH HA ee obnanmarene, U 3T0 TOXe
paszpaxaer.

2.6.7. UHBaimaHas KoIsCKa - 5TO wYacTs HEIPUKACaeMOro IPOCTPAaHCTBA 4YEJIOBEKa,
KOTOPBIX €€ MCIIONB3YeT.

2.6.8. BuumarensHOCTH M TCPIICTUBOCTE: KOTZa BBl PAsrOBapHBAacTE C YeTOBEKOM,
HCTILITBIBAIOIIAM TPYAHOCTH B OOIIEHHH, CIyHIAHTE €ro BHHMATEILHO. bynsre Tepnemussr,
’KIATE, KOTJla YENOBeK caM 3aKOHYMT (hpasy. He momnpasisiite ero u me JIOrOBapUBaiiTe 3a HEro.
Hukorzna He nputBopsiitecs, uto BbI TIOHMMAaeTe, eClIM Ha CaMOM Jere 3T0 He Tak. [ToBropure,
“TO BBI IIOHSIH, 3TO IIOMOXXET YEIOBEKY OTBETUTH BaM, a BAM — IOHSTE IO,

2.6.9. Pacnonoxenue ams Gecempl: Koraa Bl TOBOPHUTE C YETOBEKOM, MONb3YIOIIUMCS
HHBAIMIHOHN KOJISACKOH MM KOCTBUISIMH, PACIONOKUTECH TaK, YTOOBI BAIU U €ro Iia3a 6sUIH Ha
OZIHOM YpOBHE, TOr1a BaM OyJeT Jerde pasroBapHBaTs. PasroBapyBasi ¢ TeMu, KTO MOXET YnTATH
0 rybam, pacronoXuTech Tak, uyToOs Ha Bac najzain cBeT, u Bac Gwuto xopomo BuaHoO,
nocrapaiTeck, 4To6sl Bam Hudero (exa, pyku) He Merajo.

2.6.10. TlpuBreyeHwe BHHMaHMS YeTOBEKa: YTOGHI IIPUBJICYh BHHMaHHE 4YeJIOBEKa,
KOTOpBIH IIOXO CIIBIIKT, IIOMAIIMTE eMy PyKOi MM MOXJIONaiTe 110 miedy. CMoTpuTte emy
TIPSMO B I'la3a i TOBOPUTE YETKO, HO MMeJiTe B BUITY, UTO He BCE IO, KOTOpBI€ IJIOXO CIIBIIIAT,
MOTYT YHTaTh IO I'y0aM.

2.6.11.He cmymaiitecs, eciu CITy4allHO JOIYCTUIH OILIOLIHOCTb, CKa3aB «YBHIHMCS
U1 «BBI clbImam o6 3Towm...?» ToMy, KTO He MOKeT BH/IETh UJIU CIIBIIIATE.

2.7. IlpaBuna THKeTa NP OOLIEHUM C JTHLAMH C Pa3sHBIMU pacCTPOWCTBAMHU (hyHKIuit
OpraHusma

2.7.1. TlpaBuna sTuKeTa Py OGIIEHHH ¢ HHBAJIU/IAMH, UCTIBITBIBAIOLMMHU TPYAHOCTH TIPH
EPEIBUKCHUHA:

- IlomHHTE, YTO MHBaMMEHAS KONMsICKA — HETNIPUKOCHOBEHHOE MPOCTPAHCTBO YETOBEKA.
He obnokaunsaiitecs Ha Hee, He TOIIKaKTe, He KilajuTe Ha Hee HOTW Ge3 paspernenus. Hauats



-

%4

KaTUTh KOJIACKY O3 corniacust MHBaIMIa — TO XKe CaMoe, YTO CXBATHTH H ITOHECTH YeloBeka 6e3
€r0 pa3pelIeHusl.

- Beerna cmpammsaiite, HyXHa 1M TOMOIIb, NpEXIE YeM OKa3aTh ee. IIpennaraiite
TTOMOLLB, ECJTH HYKHO OTKPBITH TSKETYIO IBEPb UM IPOUTH 110 KOBPY C AJTMHHBIM BOPCOM.

- Eciiu Bame npennoxerne o momormmy npussro, CIIPOCHUTE, YTO HY)KHO JellaTh, H YETKO
CIIeIyHTe HHCTPYKIIUSIM.

- Eciu BaM paspemmnu nepesBurarte KosiscKy, CHayala KaTWTe ee MeleHHO. Komscka
OBICTPO HAGMPAET CKOPOCTh, ¥ HEOKUAAHHBIN TOTIOK MOKET MPUBECTH K IIOTEPE PABHOBECHSI.

- Beerna nmuyno y6exaaiitech B JOCTYIIHOCTH MECT, Tie 3allJIaHUPOBAHBl MEPOTIPUATHS.
3apaHee OMHTEPEeCYHTECh, KaKhe MOTYT BO3HUKHYTH IpoOIeMBl UM Gapbephl U KaK UX MOXKHO
YCTPaHHTb.

- Ecm BosMoxHO, pacmonoxurecs Tak, 4TOOBI BallM JMNA OBUTH HA OJHOM YPOBHE.
M36eraiite mo10KeHHUsI, IPH KOTOPOM BareMy COOeCeHUKY HYXKHO 3alPOKU/IBIBATH TONOBY.

- Ecii cyuiecTByroT apXuTeKTypHbIE Gaphepsl, IPeIyNpeNuTe O HUX, YTOOH YeIOBEK
MMeJ BOBMOXXHOCTD IIPMHUMATh PELIeH s 3apaHee.

- ITomHuTe, 4TO, KaK MPaBUIIO, y MOaEH, HMEIOIMX TPYIHOCTH IIPH [I€PEIBUKEHHH, HET
POOJIEM CO 3pEHHEM, CIIyXOM H IIOHHMAHHEM.

- He nymalite, 4T0 HEOGXOAMMOCTH MONB30BATHCH WHBATMAHOM KONSCKOH — 5TO
Tpareus. 510 cnocob cBOOOIHOrO (€CIM HET apXUTEKTYPHBIX OaprepoB) nepensuxenns. EcTs
JIONH, IOIB3YIOIIMECS WHBATUIHON KOISICKOM, KOTOphIe HE YTPATHUIIH CHOCOOHOCTH XOMUTh M
MOTYT NEPEBUTaThCS C MOMOIIBIO KOCTBLIEH, TPOCTH | T.11. KOISICKH OHM HCHONB3YIOT AJIS TOTO,
4TOObI SKOHOMHUTB CHIIBI M GBICTpEE TIepeIBUraThCL.

2.7.2. IlpaBuna 3THKeTa NpH OOLIEHUH ¢ HHBAIMAAMH, MMEIOITAMH HapyIIEeHUs 3pEHHUS
UM HE3PSTYHMH:

- Ilpeanaras cBOI MOMOINb, HANIPABIAHTE YeIOBEKA, HE CTHCKHBAHTE ero PYKY, UIuTe
TaK, KaK BBl 00BIYHO xouTe. He Hy/KHO XBaTaTh CIEIOro 4eoBeka | TAIUTh ero 3a COGOiL.

- Omnunre KpatKo, e BBl Haxomutecs. IIpexynpexnaiite o IPENATCTBHUSIX: CTYIEHSX,
y)Kax, sMax, HU3KMX IIPUTOJIOKAX, Tpybax u T.II.

- Hcnonb3yiite, ecm 5T0 yMecTHO, (hpasbl, XapaKTepH3yIOLHe 3BYK, 3allax, pacCTOSIHHUE.
JlenuTech YBUAEHHBIM.

- OO6pawaiitech ¢ co6aKkaMH-IOBOABIPAMHM HE TaK, KaK C OOBIYHBIMH JOMAITHAMH
KMBOTHBIMU. He xomany#iTe, He TporaiiTe u He UrpaiiTe ¢ c00aKOUIIOBOIBIPEM.

- Ecim BBI cobupaeteck 4nTaTh He3psSYEMY 4YeOBEKy, CHayala npeaynpeaure o0 3TOM.
['oBopute HopmanpHbIM romocom. He mnpomyckaiite HHGbOpMalmio, ecium Bac o6 5TOM He
IOIIPOCHT.

- Eciu 310 BakHOE MHCBMO MIIH JOKYMEHT, He HYXHO JUIS yOEIUTEIHOCTH JaBaTh €ro
norporate. IIpu ToM He 3aMmeHsHTe uTeHHe mepeckasoM. Korga Hespsiamii YeloBeK MOTKeH
NOAMHCaTh TOKYMEHT, MPOYHUTANTE ero obs3aTenbHo. MHBaIMIHOCTS HE OCBOOOKIAET CIIENOro
4€JI0BEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

- Beerza obparnalitech HEIIOCPEACTBEHHO K 4eJIOBEKY, Jake eCIIi OH BaC He BU/IHT, a He K
€ro 3ps4YeMy KOMIIaHbOHY.

- Beerza HaseiBaiiTe cefst 1 mpeacrasisiite Apyrux coGECeIHUKOB, a TaKkKe OCTAIBHBIX
IIPUCYTCTBYIOIIUX. ECIIM BBI XOTUTE IOXATh PYKY, CKaXKUTE 00 3TOM.

- Korza BeI mpenniaraere HespsiueMy 4enoBeKy cecThb, He YCaXHBAWTe €ro, a HalpaBbTe
PYKy Ha CIUHKY CTyla WM HOAJOKOTHHK. He BOJMTE 1O IOBEPXHOCTH €ro pyKy, a daiTe emy
BO3MOXHOCTb CBOOOAHO IOTpOrarh IpeaMmer. EcimM Bac IONPOCHIM IOMOYE B3STh KAaKOH-TO
[IPEAMET, HE CII€AYET TAHYTh KUCTh CJIEIIOro K MIPEAMETY U OpaTh ero pyKoi 3TOT HpeaMeT.

- Korna Ber obmaerech ¢ rpynmoii Hespsumx mozeif, He 3aGbIBaiiTe KaKIbIi pas
Ha3bIBaTh TOT'0, K KOMY BBI 00paIlaeTeCh.
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- He 3acrasnsiite Bamero cobecenHnKa BelaTh B IIyCTOTY: €CIM BBl NEpeMelIacTech,
NpefynpeauTe ero. BrojHe HOPMATbHO YNOTPEOIATH CIOBO «CMOTPETh». Jljisi He3psdero
YeJI0BEKa 3TO 03HAYaeT «BUAETh pyKaMm», OCS3aTh.

- MWsGerafite pacnibiBYaTBIX ONpENeTeHH W MHCTPYKIMH., KOTOpHIE OOGBIYHO
CONPOBOX/IAIOTCS JKECTAaMH, BHIpaXKeHHH Bpoae «CTakaH HAaXOAUTCS Te-TO TaM Ha CTOJE».
Crapaiitech ObITb TOUHBIME: «CTaKaH MOCepeuHe CTONAY.

- Ecii BB 3aMeTHIH, YTO HE3psSYMi 4eloBeK COMICS C MapIupyTa, He YIpaBisiiTe ero
JABUXEHUEM Ha PaCCTOSIHUM, IOJOMIUTE U IOMOIUTE BEIOPAThCS HA HY)KHBIN ITyTh.

- Ilpu cmycke uiam noaseMe 110 CTyNEHbKaM BEIMUTE HE3PSYero MepHeHIUKyIIpHO K HUM.
[lepenBurasch, He jenaiTe PHIBKOB, Pe3KHX JBWKEHHH. [IpH CONPOBOKICHHH HE3PSUETrO
4eJi0BeKa He 3aKJIaJbIBaiiTe pyKU Ha3a — 3TO HEeYI00HO.

2.7.3. IlpaBuna 5THKeTa IpU OOIIEHNH C HHBAIHIAMHU, HMEIOIIUMH HapyLIEHHE CIIyXa:

- PasroBapuBas ¢ 4enoBeKoM, y KOTOPOToO IUIOXO# CIyX, CMOTpHMTE HpsAMo Ha Hero. He
3aTeMHSMTE CBOE JMIO M HE 3aropakuBaliTe €ro pyKaMH, BOJOCAMH WM KaKAMH-TO
npeaMeTaMu. Bamr coGeceHUK IOIKEH UMETh BOSMOKHOCTh CIEIUTh 32 BEIPAKEHHUEM BALIEro
JMIa.

- CyIecTByeT HECKOJIbKO TUIIOB M CTeNeHed IiyXOThl. COOTBETCTBEHHO, CYIIECTBYET
MHOIO CIOCOO0B OOIIEHHs C JIOJbMH, KOTOpBIE ILIOXO Cliblmar. Eciu Bel He 3HaeTe, Kakoif
[IPEANOYECTh, CIPOCUTE Y HUX.

- HexoTopele M0au MOTYT CIIBIIATh, HO BOCIPUHUMAIOT OT/E/bHBIE 3BYKH HEITPABUIILHO.
B sToM cityyae rosopute Gonee rpoMKO M 4eTKO, MOAOUpas MOAXOISIIANA ypOBeHb. B apyrom
Cly4ae IMOHaJOOMTCS JIMIIb CHU3UTH BBICOTY IOJIOCA, TaK KaK 4YelIOBEK YTPaTHI CIOCOOHOCTH
BOCIIPMHUMATh BEICOKHE YaCTOTHI.

- UroOpl npHBieYs BHUMAHUE YENOBEKA, KOTOPHIA ILIOXO CIIBIIIAT, HA30BHTE €ro IO
uMeHH. EcnuM oTBeTa HeT, MOXHO cllerka TPOHYThb YelOBeKa WM JKe I[OMaxaTbh PYKOH. -
I'oBopwuTe sicHO U poBHO. He HyXHO U3NHUIIHE MOAYepKUBaTh 4T0-T0. Kpuuarh, 0COGEHHO B yXO,
TOX€E HE HaJIO.

- Ecim Bac npocsT moBTOpUTH 4TO-TO, ITONpolyiiTe nepedpasupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiTe KeCThI.

- Y6enutech, 4TO Bac MOHSIU. He CTECHSAHTECh CIIPOCHTH, TOHSUT JIM Bac COOECENHHUK. -
Ecnu BBI coobmaere nHGOpManurio, KoTopas BKIIOYaeT B ce0st HOMep, TEXHUYECKHH UITH JPyrou
CIIOXKHBIA TE€PMHUH, aJpec, HalMIIUTE ee, cooOumTe Mo (Gakcy WIM 3JIeKTPOHHOW IOYTe WU
JIOOBIM IPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblTa TOYHO MOHSTA.

- Ecm cymecTByIOT TpyJHOCTH IPH YCTHOM OOILIEHHH, COPOCUTe, He OyAeT JId Mmpolie
[IEPEHUChIBAThCA.

- He 3a6miBaiiTe 0 cpene, KOTOpas Bac OKpyXaeT. B OONBIIMX WM MHOTOJIOIHBIX
NOMELIEHUAX TPYIHO OOIIAThCS C JTIOABMH, KOTOpBIE IIOXO CIbIMIAT. SIpKoe COJHIE WM TeHb
TOX€E MOTYT OBITh Hapbepamu.

- O4eHp 4acTO IIyxHe JIOJM HCHOJB3YIOT SI3BIK XecToB. Eciu Bl obliaerech uepes
IepeBoJYMKa, He 3a0ynapTe, 4TO oOpalaThCcs Haao HEMOCPEACTBEHHO K COOEeCeqHHKY, a He K
IEPEBOTUHUKY.

- He Bce mroau, KOTOpBIE IUIOXO CIBIIAT, MOTYT YMTaTh 1o rybam. Bam mydmne Bcero
CIIPOCHTE 06 3TOM IIpH mepBoii Berpede. Eciu Bamn cobecetHuK 061a1ae€T STUM HABBIKOM, HY)KHO
COOMIONaTh HECKOJIBKO BAaXKHBIX NpaBUI. [IOMHHTE, YTO TONBKO TPHU U3 NECATH CIOB XOPOLIO
IIPOYUTHIBAIOTCS.

- HyxHO cMOTpeTh B 110 COOECEHUKY U FOBOPHUTH SICHO U MEIJICHHO, UCIIOJIB30BaTh
npocTsle Gpasbl ¥ U30eraTh HeCyIeCTBEHHBIX CIIOB.

- HyxXHO wucnonp3oBaTh BBIp@KEHHE JIUIIA, JKECTBI, TEIOABHIXKCHHsS, €CITH XOTHUTE
MOAYEPKHYTh UM IPOSICHUTE CMBICT CKa3aHHOTO.



.

2.7.4. IlpaBuna sTHKeTa IPU OOIICHUU C WHBATHAAMH, HMEIOIIMMH 3aJIEPXKKY B Pa3BUTHH
1 Ipo0JIeMBbl OOIIEHNUS, YMCTBEHHBIC HAPYIIICHHUS

- Ucnionb3yiiTe JOCTYNHBIN S3BIK, BEIpAXKAHTECh TOYHO U TIO JEITy.

- N36eraliTe CIOBECHBIX IITAMIIOB M 00pa3HBIX BEIPAKEHUM, €CITH TOJIBKO BBl HE YBEPEHEI
B TOM, 4TO Balll COOECEHUK C HUMHU 3HAKOM.

- Mcxonure U3 TOro, 4To B3pOCIBIA YEJIOBEK C 3aJep)KKOW B pa3sBUTUU MMEET TaKOH xKe
OIIBIT, KaK U JIF0OOU Apyroi B3pocislit denoBek. Eciyu Heo0X0auMO, HCIIONb3yHTe WILTIOCTPAllUU
wi ¢ororpaduu. bynbTe roToBel MOBTOPUTH HECKONbKO pa3. He chaBaiitech, eciu Bac ¢
IIEPBOr0 pa3a He MOHSLIN.

Ob6pammaiitech ¢ 4elOBEKOM ¢ MpoOleMaMH pa3BUTUS TOYHO TaK e, KaK BBl OBl
obpamanuce ¢ mobbiM apyruMm. B Gecene obcyxpaiiTe Te e TeMbl, Kakue BBl 0OCyXaaeTe ¢
IpYTUMH JTI0AbMHU. Hampumep, m1aHbl Ha BEIXOJHEIE, OTITYCK, IIOr0/a, IIOCIEIHUE COOBITHSL.

- ObpariaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- IloMHHUTE, YTO JFOAM C 3aJEPXKKOH B pasBUTHUU JEECIIOCOOHBI U MOTYT IOANUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, [0JI0COBaTh, AaBaTh COrlacke Ha MEAUIIMHCKYIO IOMOIIb H T.J.

2.7.5. IlpaBuna »THKeTa NpU OOIIEHHHM C HHBAIAJAMH, HMMEIOIIMMHU IICUXUYECKUE
HapyIIECHUs:

- Ilcuxuyeckrue HapyIIeHUS — HE TO XK€ caMoe, YTO Mpobiemsl B pa3BuTHu. Jlroom c
[ICUXUYECKUMHU MpobieMaMu MOIYyT HCHBITHIBATh SMOLMOHAIBHBIE pacCTpPOMCTBA WU
3aMeNIaTeNbCTBO, OCIOXKHSIOMUE UX KU3Hb. Y HUX CBOM OCOOBIA U M3MEHYMBBIN B3I HA MUD.

- He Hago mymarts, 4TO JTIOIU C MCUXUYECKUMHU HAPYIIEHUSIMU 0053aTeNbHO HyXIAKTCS
B JIONOJHUTENBHON TOMOIIY U CIeLUaIbHOM OOpaIleHUH.

- OOpatnaiiTech C JOIBMH C ICHXMYECKAMU HapyIIEHUSIMHU KaK ¢ TUYHOCTSIMU. He Hy)xHO
JienaTh IPeXAeBPEMEHHBIX BEIBOJJOB HA OCHOBAHHMHM OIIBITA OOIEHHS C APYTHMMH JIOABMH C TaKOH
xe (opMOi HHBAIHM/IHOCTH.

- He cnepyet mymarb, 4TO JIFO/IU C ICUXUYECKUMH HapyLUIEHUSIMH OoJiee APYTUX CKIOHHBI
K Hacuiuio. D10 Mud. Eciu BbI npy)enroOHbl, OHU OyIyT UyBCTBOBATh ce0si CIIOKOHHO.

- HeBepHO, 4TO JFOAU C TICUXHYECKUMH HApyLIIEHUSIMH UMEIOT IIpo0iieMbl B TIOHUMaHHH
WJIM HIDKE 110 YPOBHIO HHTENJIEKTa, YeM OOJIBIINHCTBO JIIOJEH.

- Ecmu dYenmoBek, HMEIOIIUNA ICUXUYECKHE HApPYyIIEHUS, pPAacCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIeIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOUIMM IICHXUYECKHE HAPyIIECHUs, JaXe €CIH Y
Bac €CTh JJIsl 5TOTO0 OCHOBAHUSI.

2.7.6. IlpaBuia 3THKeTa NMpH OOIIEHHH C MHBAIMIOM, UCIBITBIBAIOUIMM 3aTPyIHEHHS B
peuu:

- He urnopupyiite moael, KOTOPbIM TPYJHO T'OBOPUTH, IIOTOMY YTO IIOHSAThH UX B BallIMX
HHTEpecax.

- He mepebuBaiiTe u He mompapisiiTe 4yeloBeKa, KOTOPBIH HCIBITEIBAET TPYAHOCTH B
peun. HaunHaiTe rOBOPUTH TOJIBKO TOT /1@, KOT/1a yOEIUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICITD.

- He neITaiiTecs yCKOPUTH pa3roBop. ByabTe roToBBI K TOMY, YTO PasroBOP C YETOBEKOM C
3aTPyJHEHHOM peunio 3aiiMeT y Bac Oouble BpeMeHU. Eciu Bl criemuTe, Tydile, H3BHHUBIIKCE,
JIOTOBOPUTHCS 00 OOIIEHUH B IPyrO€ BpEMH.

- CMoTpHTE B JHIO COOECENHUKY, NMOAAEPKUBANTE BU3yaIbHBIA KOHTAKT. OTI[aPITe STOH
Oecene Bce Balle BHUMaHHE.

- He nymaiiTe, 4TO 3aTpynHEHHS B peud — IIOKa3aTelb HU3KOIO yPOBHS HMHTEIIEKTa
4enoBeKa.

- CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIe TPeOYIOT KOPOTKHX OTBETOB MM KHMBKa. - He
IIPUTBOPSANTECH, €CIIM BBl HE MOHSIIA, YTO BaM ckasanu. He crecHsiiTech mepecnpocuTs. Ecin
BaM CHOBa HE YAAJIOCH IOHSTH, MONPOCUTE IPOM3HECTH CIOBO B 0Oojiee MEIEHHOM TEMIIE,
BO3MOXHO, ITO0 OyKBaM.



- He 3abbiBaiiTe, 4TO 4YenoBeKy C HapyLICHHOH PedYbl0 TOXe HYXHO BHICKAa3aThes. H
nepebuBaiite ero u He noxassiite. He TopomuTe ropopsimero.

- Eci y Bac BO3HMKAIOT IPOGIeMbl B OGIIIEHHH, CIPOCHTE, He XOUeT JId Balll CoBeceHN
HCIIOJIb30BAaTh JPYroi criocol - HamkcaTh, HalleyaTaTh.




